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Parkway Holdings Limited 
Corporate Background

• Listed in the Singapore Stock Exchange 
(SGX, 1974);

• Market Capitalisation of over SGD 3 billion;
• Approximately 9,000 employees;
• Total revenues of SGD 865 million 

(FY2006);
• Launch of SGD 800 million Real Estate 

Investment Trust (REIT) 7 August.



Singapore Operations Division & 
Clinical Programmes



Our Healthcare Network

- Hospitals
- Healthcare Services



ParkwayHealth Hospitals

SINGAPORE No. of beds

• Mount Elizabeth Hospital 505
• Gleneagles Hospital 380
• East Shore Hospital 157
• Day Surgery & Medical Centre 38

MALAYSIA No. of beds

• Gleneagles Medical Center, Penang 150
• Gleneagles Intan Hospital, KL 303

• 8 Pantai Hospitals
- Pantai Medical Centre, KL 264
- Cheras Medical Centre, KL 200
- Pantai Klang Specialist, Klang 60
- Hospital Pantai Mutiara, Penang 250
- Hospital Pantai Ayer Keroh, Malacca 250
- Hospital Pantai Indah, KL 180
- Hospital Putri, Ipoh 121
- Hospital Pantai, Batu Pahat 50

INDIA No. of beds

• Apollo Gleneagles, Kolkata 225

BRUNEI No. of beds

• Gleneagles JPMC (Cardiac Centre) 30

Total number of Hospitals: 15
Total number of Beds: 3,177

Total number of Hospitals: 15
Total number of Beds: 3,177

CHINA No. of beds

• Gleneagles International  Medical and Surgical 
Centre, Shanghai 4

• Luwan Inpatient and Specialty Centre, Shanghai 
10



Singapore Hospitals

East Shore 

Gleneagles 

Mount Elizabeth





Regional ParkwayHealth 
Hospitals

Gleneagles Intan, KL Malaysia Apollo Gleneagles, Kolkata 
India

Gleneagles Medical Centre, Penang Malaysia



Regional ParkwayHealth 
Hospitals

Pantai Medical 
Center, KL

Pantai 
Cheras, KL

Pantai 
Mutiara, 
Penang

Pantai Putri, 
Ipoh

Pantai Ayer 
Keroh, Malacca

Pantai Indah, 
KL

Pantai Port 
Klang,
Klang



Gleneagles Shanghai



ParkwayHealth 
Healthcare Services



ParkwayHealth Primary Care 
Network



ParkwayHealth Cancer Centre

TomoTherapy



ParkwayHealth Liver Centre





Haematology & Stem Cell 
Transplant Centre



ParkwayHealth Imaging Services



ParkwayHealth Laboratories



Typical One-Stop Care 
Medical Travel Flow at ParkwayHealth

HomeHome

See SpecialistsSee Specialists

Hospital StayHospital Stay

PatientsPatients

Return via
Air

Arrive via 
Airport

ConsultationConsultation
Personalised Care

Immediate Access



International Patient Assistance Centres

Offices & Representatives

New offices now include: Chicago, Riyadh, Kiev



INFORMATION SERVICES
Strategic Support Unit



1. Lower cost and higher reliability

2. Product Leadership

3. Specific Customer Solutions 

— Collaborate with Business Units

Strategy & Plans



Customer 
Collaboration

Heart & 
Vascular Oncology

Transplant 
& 

Cellular 
Therapy

Women 
and 

Children

Musculo-
skeletal

Neuro-
sciences Surgery Chronic

Disease

People Quality Service Finance Growth

Product 
Leadership

Data Warehousing
Business Intelligence
Reporting

Analytics
Decision Support

Dashboards
Score Cards

Transection 
Processing

Oracle 
e-business 

Suite

HIS
EMIS
LIS
RIS
PIS

Office
Administration

Document
Management

Technology 
Infrastructure

Servers
Storage
Recovery

Networks
Performance / Load Balancing
End User Computing

Disaster Recovery

Singapore North Asia South East Asia South Asia / 
Middle East



Automate Basic Repetitive Routine Operational
Tasks To :

Increase
Efficiency
Productivity
Revenue / Profit
Satisfaction
ROI
Shareholder value
Employee retention

Reduce
Operating costs
Wastage
Paperwork
Manual activity
Cycle time / effort
Risk / Errors
Complaints
Stress



Product Leadership ⎯
 

Improve

Effectiveness
Decision Making
Business Process
Data Quality
Patient Care
Customer Loyalty
Information / Knowledge Management



Collaborate with Business Units

1. Customise services, solutions and technologies 
to differentiate business units.

2. Supply innovative and emerging information- based 
technical solutions. 

3. Offer customised initiatives and applications. 

4. Position business unit for distinct competitive advantage. 



Digital Hospital Applications And Technologies

Core hospital 
information services

•Master patient index
•Patient management system
•Patient accounting
•General financials
•Core clinical applications
(Clinical data repository, order 
processing, electronic medication 
administration, and results 
reporting) 

Physician 
documentation

•Electronic medical record
•Computerized physician order entry
•Evidence-based medicine

“Smart”
technology

•Stretchers, beds
•Nurse Call
•Patient cards
•Phones

Point of care 
technology

•Bar coding / RFID / infrared
•Voice recognition
•Handheld devices

Digital 
Imaging

•Radiology PACS
•Cardiology PACS
•Multi-modality
•Advanced imaging

Device 
integration

•Medical equipment
•Medications

eHealth

•Physician and patient portals
•Self-diagnosis/care
•Physician collaboration/research
•Disease management
•Remote monitoring

Teaching 
research

•Video conferencing 
Operating room theatre
•Web-based education

Bioinformatics
•Computer-aided diagnostics
•Computer-aided surgery
•Robotics

Biotechnology

•Genomics
•Molecular imaging
•Polymers
•Tissue engineering

Infrastructure

•Voice over IP
•Security
•Wireless, integrated network
•Healthcare standards
•High-speed data networking

Telemedicine

•Video conferencing
•Physician/patient education
•Remote monitoring
•Virtual visualization

Ancillary 
Clinicals

•Pharmacy    • Radiology
•Lab              • Transcriptions
•Dietary



IS Organisation Chart

Finance 
Systems

International 
Facility Support

Clinical 
Applications

Technology 
Infrastructure

Business 
Applications

IT 
Administration

Project 
Management

GVP (IT) CIO / CMIO

Financial Systems

MM

EAI

Data Warehouse

Business Intelligence

Product Architecture

Development

HIS

POS

RIS

LIS

PIS

OT

Interfaces

EMIS

Insurance

Data Center

Systems Administration

Security

Network Administration

Database Administration

Technical Support

Server Management

Desktop Management

South East Asia

North Asia

Middle East & 

South Asia

HR

Payroll

E Commerce

Intranet

Internet

Document Management

Helpdesk

Email

Authorisation

Audit

Facilities

User Administration

Oracle

HIS

Clinical Innovation



Thank You

Dr Kenneth Thean
Group Vice President IT & CIO,

Chief Medical Information Officer
Information Services

Email: kthean@parkway.sg

www.ParkwayHealth.com
www.ParkwayHoldings.com

mailto:kthean@parkway.sg
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